POSITION DESCRIPTION
This position description is a guide and will vary from time to time, 

and between services and/or units to meet changing service needs
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West Coast District Health Board 



2021
The West Coast District Health Board is committed to the principles of the Treaty of Waitangi and the overarching objectives of the New Zealand health and disability strategies. 
	Position Title:
	Reefton Integrated Health Registered Nurse:  Aged Residential Care Services

	Reports to:
	Clinical Nurse Manager.

	Key Relationships:
	Internal:
· Clinical Nurse Manager

· Doctors

· All nursing colleagues within the service

· Enrolled Nurses and Health Care Assistants

· Administration staff

· All other staff
· Members of interdisciplinary team and other health professionals within the service.
	External:

· Patients, family/whanau

· Reefton Community Emergency Services

· Other Health Care Providers

· External suppliers 



	Role Purpose:
	Reefton Health is an integrated health service.  The Registered Nurse (RN) will participate in the ongoing development of the RN role and the model of care delivery with Reefton Health. The RN will utilise nursing knowledge and skills to provide safe nursing care to patients of the West Coast DHB that have complex needs.  The RN leads and assists other nurses in providing complex nursing care to patients.  Critical thinking skills will be developed and utilised to observe, detect and report relevant issues in complex situations, and make reliable decisions regarding the management of nursing care autonomously.  The RN will contribute to nursing team development and leadership.  
The key deliverables are – 

· Clinical Care Delivery

· Clinical Practice Development

· Practice Development

· Own Professional Development
· Health & Safety

· Quality

	Complexity:
	Most challenging duties typically undertaken or most complex problems solved:

· Provide a high level of patient care
· Deliver a wide range of services



KEY ACCOUNTABILITIES:
	The Nurse is responsible for:
	The Nurse will be successful when they: 

	1. Health and Safety 

Maintaining a high quality, safe and secure work environment by following relevant West Coast DHB and divisional policies, protocols and standards.


	· Observe WCDHB safe work procedures and instructions 
· Ensure their own health and safety and that of others 

· Report any hazards or potential hazards immediately.   

· Make unsafe work situations safe or, if they cannot inform the manager. 

· Co-operate with the monitoring or workplace hazards and employees health. 

· Use appropriate personal protective equipment they may need to use.

· Ensure all accidents or incidents are promptly reported through the incidents process.
· Support and participate in employee’s rehabilitation for an early and durable return to work following injury or illness.
· Seek advice from the manager if unsure of any work practice. 


	2. Quality 

Ensure a quality service is provided in your area of expertise by taking an active role in quality activities, identifying areas of improvement.

	· Are responsible for ensuring a quality service is provided in their area of expertise.  

· Are involved in quality activities and should identify areas of improvement.  

· Are familiar with and apply the appropriate organisational and divisional policies and procedures.

· Active participate in QI initiatives leading to accreditation standards
· Assist in completing accreditation programmes. 
· Participate in annual appraisals & PDRP
· Attend mandatory training sessions and maintain clinical competencies.

· Submit timely and accurate completion of daily patient contact statistical data, monthly returns and reports as required.

· Submit accurate invoicing of services within the clinic and be responsible and financially accountable for revenue.


	3. Professional Responsibility  

Demonstrate professional responsibility, complying 
with West Coast DHB vision, purpose, values, 
policies and procedures. Have knowledge and 
judgement of professional, legal, ethical 
responsibilities and cultural safety. 


	· Accept responsibility for ensuring that his/her nursing practice and conduct meet the standards of the professional, ethical and relevant legislated requirements

· Demonstrate the ability to apply the principles of the Treaty of Waitangi to nursing practice assisting patients to gain appropriate support

· Demonstrate accountability for directing, monitoring and evaluating nursing care that is provided by enrolled nurses and others, and utilises more experienced RNs to assist with problem solving and setting priorities

· Seek guidance from senior RN’s or Doctors when required

· Practice nursing in a manner that the patient determines as being culturally safe

· Read and adhere to West Coast DHB vision, values, policies and procedures

· Represent the organisation and the nursing profession in a committed manner, projecting a professional image of nursing 

· Are accountable for own actions and decisions while promoting an environment that maximises patient safety, independence, quality of life and health

· Are accountable for ensuring all patient services in the General Practice are charged out according to appropriate protocols

· Promote the benefits of enrolling in the PHO (Primary Health Organisation) to patients in the primary care setting.



	4. Professional accountability 

Demonstrate professional accountability in the 
management of nursing care embodying the Code 
of Health & Disability Services Consumers Rights. 
Demonstrates responsiveness to patients needs in 
relation to assessment and management of care. 

	· In partnership with patient, family/whanau and/or support people develops an individualised plan of care to achieve identified outcomes

· Implements and coordinates interventions to deliver the plan of care

· Evaluates and records  patient’s progress toward attainment of desired  outcomes in partnership with patients and family/whanau and revises the plan of care as necessary

· Undertake a comprehensive and accurate nursing assessment of patients in a variety of settings to determine actual and potential risks to patient health and well being

· Ensure documentation is accurate and maintains confidentiality of information
· Ensure the patient has adequate explanation of the effects, consequences and alternatives of proposed treatment options
· Act appropriately to protect oneself and others when faced with unexpected patient responses, confrontation, personal threat or other crisis situations 

· Validate and document decision-making and outcomes based on nursing knowledge and clinical experience

· Recognise early and subtle changes in the patient’s health status and/or circumstances and intervene appropriately

· Acknowledge own limitations of knowledge in complex situations and utilises appropriate resource people when necessary

· Demonstrate competence and application of the following skills: (as agreed with the Clinical Nurse Manager and recorded in the R.Ns employment file which is reviewed and updated annually):

(  Wound care, 

(  Set up and assistance with minor surgery, 

(  Venepuncture

(  Cannulation

(  Urgent triage( including assessment, resuscitation and stabilisation)

(  Moving and handling of patients

partnership with patients and family/ whanau  develops an individualised plan of care and provides health education, within a nursing framework, appropriate to the needs of the patient and family groups by effectively assessing learning readiness; providing teaching; evaluating knowledge and lifestyle changes and maximising opportunities for patient learning and independence

· Reflects upon, and evaluates with peers and experienced nurses, the effectiveness of nursing care

· Maintains professional development 

· Continues to advance clinical knowledge and skills through self-learning, in-service teachings, in-service education and external programmes as approved by his/her line manager

· Participates in teaching others, including students of nursing



	5. Interpersonal Relationships 


To demonstrate effective interpersonal relationship 
skills 

	· Establishes, maintains and concludes therapeutic interpersonal relationships with patient

· Demonstrates respect, empathy and interest in the patient as well as responsiveness to the patient’s needs

· Practises nursing in a negotiated partnership with the patient where and when possible

· Communicates effectively with patients and members of the health care team

· Maintains privacy and confidentiality at all times.



	6. Inter-professional health care 

To participate in inter-professional health care and 
quality improvement

	· Respects, collaborates and participates with colleagues and members of the health care team to facilitate and co-ordinate care

· Contributes to the development of nursing knowledge within the team

· Takes initiative to ensure the patient receives the most appropriate care from the most appropriate integrated healthcare team member.

· Maintains and documents information necessary for continuity of care in a timely and effective manner including but not limited to the development of discharge plans with patient and family/whanau and other team members

· Demonstrates an understanding of quality improvement principles ensuring translation into nursing practice

· Develops and/or participates in activities which monitor and audit nursing practice and quality patient health care and outcomes


	7. Workplace Administration
To contribute to the administration of the workplace, working effectively within the nursing team and acting as a professional role model.
	· Provides leadership within the service and co-ordinates patient care as required
· Prioritises own workload to enable support, assistance and supervision for other health professionals when necessary
· Demonstrates awareness of factors, which impact on patient care in her/his clinical setting, e.g. relationships with other providers
· Uses stock in a cost-effective manner within budget constraints
· Participates in clinical staff, huddle and MDT meetings and decision making
· Uses appropriate channels and styles of communication
· Where appropriate, acts as a preceptor in the orientation of new staff,  nursing students and other health professional
· Assists in compiling resource materials and presentations for educational purposes at nursing or organisational level
· Participates in in-service education and post-registration education as approved/requested by the managers
· Has a knowledge of ethical principles and assists others in resolution of potential dilemmas, utilising appropriate resource people where necessary



	8. Performance Review

To participate in the annual performance review 
process in conjunction with the Nurse Manager (or 
nominated appraiser).
	· Prepares for and participates in her/his annual performance review

· Identifies and documents professional goals in conjunction with her/his manager

· Maintains a professional nursing portfolio

· Presents annual practising certificate in a timely manner



	9. Emergency Procedures

To implement emergency procedures and maintain a 
safe and secure environment by following relevant 
West Coast DHB and Reefton Health policies, protocols 
and standards.
	This includes but is not limited to:

· Demonstrates competence in emergency procedures, e.g. fire, and CPR

· Promptly initiates first aid/emergency actions and summons emergency response personnel and provides further emergency assistance

· Completes Fire, IV and CPR training and updates regularly as required by Reefton Health policies and procedures

· Identifies, takes appropriate action and promptly reports clinical, Occupational Safety & Health and security incidents

· Assists in the maintenance of all medical equipment and where necessary, promptly reports unsafe or malfunctioning equipment

· Maintains standards for safety, hygiene and medico-legal requirements




PERSON SPECIFICATION:

	Qualifications & Experience (indicate years of experience required and level of learning)


	Essential

· Be registered with the Nursing Council of New Zealand as a Registered Nurse

· Have completed a graduate nurse programme or return to nursing programme (other recognition of entry to practice experience must be approved by the Director of Nursing  (or division equivalent))

· Have a minimum of three years clinical experience.

· Hold a current Nursing Council of New Zealand annual practising certificate

· Hold a current, clean full New Zealand Drivers Licence


	Desirable

· Venepuncture experience

· Clinical Needs Assessor
· InterRai Competent
· Hold a current drivers licence
· Undertake PRIME Training if not currently trained.


	Personal Qualities   

	· Ability to ‘work together’ in a collaborative manner and enthusiasm for working in an integrated team environment

· Ability to ‘work smarter’ by being innovative and proactive

· Accepts responsibility for actions

· Ability to keep a cool head in emergency situations

· Ability to treat all people with dignity, respect, care and compassion recognising their individual health beliefs, needs and values

· Is prepared to undertake other duties as reasonably requested by the managers
· Passion for improving and maintaining the health of all patients




The intent of this position description is to provide a representative summary of the major duties and responsibilities performed in this job classification.  Employees may be requested to perform job related tasks other than those specified.


