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POSITION DESCRIPTION

Pukenga Tiaki- (Cultural Support worker) Maori Mental Health Service
 

	Department:
	Te Rauawa o te Waka Oranga Hinengaro 

	Location:
	West Coast District Health Board catchment area

	Senior Managers:
	General Manager of Maori Health 

Operations Manager, Mental Health Services

	Reporting to:
	Manager Maori Mental Health Services

. 

	Working Relationships:
	· Strong working relationships with Clinical and District Managers of Community Mental Health Teams 
· Tangata Whaiora/Motuhake and their whanau, hapu & iwi
· Te Rauawa o te Waka Oranga Hinengarocolleagues
· Kaumatua 

· Community Agencies

· West Coast DHB – Mental Health Team

· Referral Agencies

· Statutory Agencies

· Other health related support services




 

PURPOSE
· To provide a wrap around service for tangata whaiora where ever they are within the mental health and addiction services – from powhiri to poroporoake (initial engagement and cultural assessment to discharge).  The Pukenga Tiaki will walk alongside tangata whaiora and whanau throughout their journey to achieve maximum health and well being in both the primary and secondary mental health settings. 
· To improve the health status of Tangata Whaiora/Motuhake and whanau, hapu and iwi through casework, good communication and application of the concepts of Tikanga Maori throughout all activities. 
·  To achieve Maori wellness by creating an environment that promotes cultural safety for people receiving and delivering the service, and allows people receiving the service  to make the necessary linkages  with Whanau/ other people or other services as needed.
 LEGISLATIVE RESPONSIBILITY

 

The delivery of Mental Health and Addiction Services shall comply with legal requirements, and obligations to the Treaty of Waitangi Act 1975, and standards, policies, procedures and practices of the West Coast District Health Board

 

The standard of care shall be in accordance with Ministry of Health guidelines, Standards of practice, and the contractual requirements of the West Coast DHB, MHS Policy and Procedures and National Mental Health Standards.

 

 

NATURE & SCOPE 
The support provided by the Pukenga is based on a Kaupapa Maori model in which the Pukenga Tiaki and Tangata Whaiora are supported by the local Maori community. 
The Pukenga Tiaki will be a member of Te Rauawa o te Waka Oranga Hinengaro but will be based within the 3 community mental health and CAMHS team from which they will receive oversight and support for day to day activities,  and where they  will also work in a co working capacity alongside case managers in the clinical multidisciplinary teams. Kaumatua hours are also allocated to these clinical teams  to ensure that an effective culturally appropriate climate is provided in which tangata whaiora/motuhake and whanau, hapu and iwi can receive care and support.  
 

The service provided will be tailored to the needs of tangata whaiora/motuhake and coverage may include inpatient, community, child and adolescent, or alcohol and drug settings. Te Whare Tapa Wha model forms one of a cornerstone of service delivery and effective cultural assessment and intervention will be a key part of this role.   The Pukenga must ensure that the Te Whare Tapa Wha and other known Tikanga Maori models of Health are put into Practice
· Te Taha Wairua, which reflects spiritual wellbeing, including the practice of tikanga Maori
· Te Taha Tinana, which refers to the physical aspects of health as well as the physical symptoms.
· Te Taha Hinengaro, which refers to the emotional and volitional mental well being of each individual, whanau and hapu member.
· Te taha Whanau, which supports the importance of whanau in which individuals and whanau live, including the dynamics of the whanau unit and the collective unity derived from membership within the whanau.
· Te Ao Turoa, The environment in which the individuals and Whanau live and function in including the home environment and the Hapori or Rohe. 
 
KEY PERFORMANCE OBJECTIVES
1.  The Pukenga will work with other Mental Health Service staff including Kaumatua to provide a Cultural Assessment.

· Provide a culturally appropriate environment for the provision of high quality care
· A Mäori viewpoint of wellbeing for tangata whaiora/motuhake and whanau is promoted through Tikanga Maori concepts being applied to all assessment and treatment related activities 
· Use Te Arotakenga/Maori Cultural Assessment process to tautoko/manaaki all assessments and treatment of tangata whaiora/motuhake
· Te Arotakenga/cultural assessment is undertaken by the Pukenga alongside the generic multidisciplinary, including the Kaumatua  within agreed timeframes
· Cultural assessments and progress notes of all individuals, groups and interviews are documented in the MHS clinical file.
2.  The Pukenga will utilise the information from the cultural assessment  to develop individual Hauora Maori treatment  plans .
· The Pukenga works with tangata whaiora using Maori Tikanga, Maori beliefs, values and practices.
· Pukenga will meet with the Kaumatua from time to time to increase and maintain their own level of knowledge of Tikanga maori beliefs, values and practices

· The entry of tangata whaiora/motuhake and whanau into the service will have tautoko and manaaki to ensure support at initial contact, transition and discharge processes
· Service is assisted by ensuring that individual Hauora/treatment plans identify appropriate cultural issues and strategies to address them. The goals arising from the Cultural assessment are incorporated into the tangata whaiora/ motuhake plan of care in the clinical file.
3.  The Pukenga will participate in multidisciplinary meetings to assist with Haurora/ treatment plans.

· Regular reporting of progress of tangata whaiora/motuhake to multidisciplinary team, case managers, clinical meetings and Te Rauawa o te Waka Oranga Hinengaro Whanaungatanga (peer review  meetings).
· Te Arotakenga/cultural assessment will clearly identify for multidisciplinary team the cultural issues needing to be addressed, and the Pukenga with work alongside the Case Manager to meet these needs.
· Cultural direction is contributed to the multidisciplinary team’s process of clinical planning for tangata whaiora/motuhake and whanau at the time of entry, review and discharge from the service.
· The Pukenga will attend Psychiatrists appointments with the Tangata Whaiora/motuhake and case Managers as required to assist with cultural support.
4. Regular feedback is given to the service and multidisciplinary teams on the cultural aspects of service delivery 

· Able to demonstrate knowledge of local iwi, hapu and marae structure and kawa
· Cultural consideration is provided to staff/multidisciplinary teams in order to facilitate the provision of culturally safe service for tangata whaiora/motuhake and whanau 
· Contribution to unit policies and procedures ensures cultural appropriateness
5.  The Pukenga will assist with meeting the broader health and mental health needs of the Maori service users, and increase access for Maori to appropriate mental health and addiction services; 
· The Pukenga will work with the Primary practice staff to identify Maori who are being supported by the Primary mental health brief intervention team, with a view to providing cultural support to them and their whanau.
· The Pukenga will provide a cultural assessment of these clients and utilise the information from the cultural assessment to develop individual Hauora Maori treatment plans.

· Te Arotakenga/cultural assessment will clearly identify for multidisciplinary team the cultural issues needing to be addressed, and the Pukenga with work alongside the Primary mental health Case Manager to meet these needs.
· Cultural direction is contributed to the multidisciplinary team’s process of clinical planning for tangata whaiora/motuhake and whanau at the time of entry, review and discharge from the service.
5.  Development and maintenance of Whakawhanaungatanga of tribal, iwi, hapu and whanau networks as a base for tangata whaiora/motuhake to ensure that they receive appropriate follow up by other groups including community agencies.
· Communication with Maori community./resources and other community agencies is established and maintained, and relevant regular meetings are attended to assist Maori whanau to know the services available

· Networks are maintained to enhance recognition of Maori Mental Health promotional activities.

 

HEALTH AND SAFETY

 

The Pukenga Tiaki will be responsible for their own safety and will ensure that no action or inaction on their part will cause harm to any other person.

 

The Pukenga Tiaki will abide by the Organisation’s Health and Safety Plan and will participate in plan development and Health and Safety Training as appropriate. The Pukenga Tiaki will bring health and safety issues to the attention of the Chief Executive via their Kaiarahi in time for consideration during the preparation of plans and budget.

 

 

QUALITY STANDARDS

 

It is expected the Pukenga Tiaki will participate in all elements of Mental Health Service quality improvement initiatives.;
· Review of position descriptions, policies and procedures as required , and at least every two years.

· Identify and action quality projects.

· Ascertain tangata whaiora views and take action as appropriate.

· Maintain standards (National Mental Health Standards and others as required) 

· Participate in the WCDHB legislative compliance programme.
 

 

QUALIFICATIONS, EXPERIENCE & PERSONAL ATTRIBUTES
The ideal appointee will have the following qualifications, attributes and competencies: 

Essential: 
·  Some level of Knowledge of Te Reo Maori me ona Tikanga Maori

· Good oral and written English 

· Culturally sensitive with an understanding of the Principles and Articles of the Treaty of Waitangi

· Ability to maintain confidentiality and use discretion

· Ability to work unsupervised and prioritise workloads

· Ability to work cooperatively and efficiently

· Good organisational skills 

· Commitment to ongoing self development

· Ability to work as part of a team

· Ability to facilitate groups

· High level of personal accountability

· Reasonable computer skills (or willingness to undertake training in this area)

· Current full driver’s licence 

It is desirable that the successful applicant:

· Mature outlook/life experience
· Good oral and written Maori language
· Experience of Te Reo Maori in a  work environment
· Background experience and knowledge of Hauora Maori
This job description gives a general outline of the duties and is not intended to be an inflexible or finite list of duties.  It may therefore be amended from time to time.

 

	Signed on behalf of West Coast District Health Board
	 
	I accept the terms and conditions as outlined in this Position Description
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